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Automation: Get back to basics M 42; 
Self-service banking Ap 46; Choos- 
ing the right system Ag 46; “You 
ain’t seen nothin’ yet” S 44; Soft- 
ware buyers beware O 54; PCs help 
CUs grow O 58. 


Bankruptcy: Bankruptcy ruling unfa- 
vorable to CUs J 70; Pledged pen- 
sion funds not exempt in bank- 
ruptcy F 94; Prepare to defend 
yourself in Chapter 13s M 78; Set 
your strategies for Chapter 13 Ap 
86; Debtor’s Chapter 13 plan disal- 
lowed My 78; Some debts are not 
dischargeable Je 86; Chapter 13 
funds revert back to debtor S 102. 


Building: How to select a design/ build 
firm My 63; Persuading the board 
to build N 30; A home with room to 
grow N 33. 


Collection/delinquency: I’d like to 
know F 46; Prepare to defend 
yourself in Chapter 13s M 78; Set 
your strategies for Chapter 13 Ap 
86; Some debts are not discharge- 
able Je 86; Don’t concede con- 
verted collateral O 102; “Plastic 
money, plastic conscience” D 110. 


Competition: The changing faces of 
your competition J 10; Non-bank 
challengers are changing faces, too 
F 50; Trends F 73; CUs keep com- 
petitive edge M 16; Thrifts’ earn- 
ings threatened Ap 32; Sears dis- 
covers how to attract your members 
Ap 56; Reg Q’s demise triggers rate 
wars Ap 58; Debanking the banks 
My 32; Low rates spur refinancing 
Je 80; Special groups get special 
attention Je 82; Banks offer private 
student loans Ag 22; Credit card 
rates decline Ag 23; Fewer competi- 





tors means fiercer competition O 
10; There’s a new boom in plastic O 
24; Capital events O 35. 


Economy: Trends J 59, M 67, Ag 75, 
O77; 1987: More of the same O 80; 
Ease the squeeze on your spreads O 
82; Members aren’t overburdened 
by debt O 86; Members’ needs to 
shift with time O 92; Economic out- 
look mixed N 82. 


Investments: I’d like to know M 50, Je 
62; Ease the squeeze on your 
spreads, O 82. 


IRAs: I’d like to know J 56, F 46, Ap 
42, My 70, Jy 34, Ag 34, S 98, 060; 
Lure retirement accounts to build 
IRA funds F 92; IRA market shift- 
ing Ap 32; Capital events Je 27; 
For IRAs and share drafts, CU size 
isn’t the main issue Jy 40; Trends Jy 
67; Tax reform OK'd S 16. 


Legal Briefs: Contracts require “meet- 
ing of minds” Jy 70; Heirs dispute 
“survivor rights” to joint account N 
86. 


Legislation/regulation: Deregulation 
is here to stay J 32; I’d like to know 
J 56, Ag 34; Deregulation demands 
better internal controls F 12; De- 
posits deregulated F 32; States weigh 
laws M 16; Taxation: The smoul- 
dering volcano quiets down Ap 10; 
New CUSO rule gets mixed reviews 
My 72; The proposal to tax CUs 
had no merit... Ag 40; Capital events 
O 35. 


Loans: Trends J 59, F 73, Ap 75, Je 75, 
S 89, N 73; Don’t ask “how much?” 
J 68; Competing with dealer financ- 
ing F 36; The “Car-culator” F 37; 





Countering dealer financing F 42; 
I'd like to know M 50, My 70, Jy 34, 
Ag 34, S 98, N 42; NCUA eyes 
home appraisals My 28; Boost your 
loan portfolio My 44; Take the 
stress out of your loan decisions Je 
14; CUs still fighting for market 
share Je 18; Rule of 78s Je 20; Busi- 
ness loans scrutinized Je 36; NCUA: 
Lower your rates Je 36; Are student 
loans worth the effort? Je 64 and 
Letters Ag 68; Low rates spur refi- 
nancing Je 80; Some debts are not 
dischargeable Je 86; CUNA joins 
fight for auto loans Jy 18; Target 
promotions bring in loans Jy 46; 
Contracts require “meeting of 
minds” Jy 70; CUs lose auto-loan 
share Ag 14; Innovative auto lend- 
ing Ag 14; Banks offer private stu- 
dent loans Ag 22; Car loans moni- 
tored Ag 30; Challenging a false 
financial statement Ag 86; Members 
aren’t overburdened by debt O 86; 
Members’ needs to shift with time 
O 92; What’s a loan worth? O 96; 
Loans outpace savings N 16; Boost 
your market share N 46; How CUs 
are beating the dealers N 50; There’s 
more to life than car loans N 54; 
Consider credit cards N 58; Moving 
into business loans N 60; Pesky 
problems beset CUs D 16; Dealers 
snarl CU loans D 97. 


Management: Hire somebody better 
than you J 46 and Letters M 59; 
CUs hire more mid-managers Jy 
22. 


Marketing: Shape promos to reap 
results J 64; Don’t ask “how much?” 
J 68; Get your employees involved 
F 88; I'd like to know Je 62, Ag 34; 
Former teachers teach the members 
Je 71; Promote all services Je 72; 
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Target promotions bring in loans 
Jy 46; Telemarketing boosts CU’s 
cross-selling campaign Ag 36; 
There’s a new boom in plastic O 24; 
Your borrowers may change their 
habits O 27; Boost your market 
share N 47; How CUs are beating 
the dealers N 50; There’s more to 
life than car loans N 54; Consider 
credit cards N 58; Moving into bus- 
iness loans N 60; It’s not only new 
members who have new needs D 
20. 


Member relations: Should the annual 
meeting be all business? My 54 and 
Letters Jy 49; I’d like to know Je 62, 
N 42; Raffle draws members to 
annual meeting Ag 56. 


Member services: I’d like to know J 
56; Help members flex their fiscal 
muscles F 84; Solving money woes 
M 28; The threat from within Jy 48 
and Letters S 73; Members aren’t 
overburdened by debt O 86; Mem- 
bers’ needs to shift with time O 92; 
CU credit cards rate best N 14; 
Consumers want more cards N 14; 
Realty program aids members N 
26. 


Operations: I'd like to know J 56, F 46, 
Ap 42, My 70, Jy 34, Ag 34,S 98, N 
42; CUs can be abused by money 
launderers M 10; Get into the holi- 
day spirit M 70; Even small CUs 
can have happy-holiday accounts 
M 72; CUs in crisis M 74; New 
accounts: The first line of defense 
Ap 78; CUs and check-holds My 
28; Not all large transactions trigger 
CTRs My 42; Boost your loan 
portfolio My 44; Trends My 67, N 
73;.CUs face some hard choices Jy 
10; CUSOs formed for three rea- 








sons Jy 42; How to file CTRs with 
the IRS Jy 58 and Letters N 13; Ask 
the right questions to limit credit 
card losses Ag 12; Turning around 
a troubled CU S 28; Change is 
opportunity S 36; When disaster 
strikes S 92; The front line of crime 
detection O 40; Robbery descrip- 
tion made easier O 46; Realty pro- 
gram aids members N 26. 


Philosophy: We’re a movement, not 
an industry F 58 and Letters Ap 68; 
There’s strength in unity D 31. 


Public relations: CUs repay their 
communities N 76. 


Risk management: Don’t gamble with 
safety J 38; More cash drawer 
advice J 42; Security discussion 
topics J 44; I’d like to know F 46, M 
50; Ask the right questions to limit 
credit card losses Ag 12; The front 
line of crime detection O 40; Rob- 
bery description made easier O 46. 


Share and deposit insurance: Support 
dual share insurance N 12. 


Share drafts: I’d like to know J 56; For 
IRAs and share drafts, CU size isn’t 
the main issue Jy 40. 


Small CU: Business deal increases 
CU’s business J 16; Lure retirement 
accounts to build IRA funds F 92; 
Even small CUs can have happy- 
holiday accounts M 72; A dozen 
steps to success Ap 83; Big goals in 
Big Sky country My 26; Success 
means using everything you can Jy 
38; For IRAs and share drafts, CU 
size isn’t the main issue Jy 40; 
Volunteers are essential for success 
N 20. 





Staff relations: I’d like to know J 56, 
My 70, Je 62, Ag 34; Get your 
employees involved F 88; You're 
not “just a teller” M 36; Manage- 
ment has to support the tellers M 
38; Incentive pay works Ag 68 and 
Letters O 11. 


Taxation: Taxation defeated again J 
24; Tax issue resurfaces M 26; Tax- 
ation: The smouldering volcano 
quiets down AP 10; Capital events 
Ap 27, Je 27; Politics of tax over- 
haul Je 36; The proposal to tax 
CUs had no merit Ag 40; Tax 
reform ok’d S 16 and Letters N 13; 
Tax reform and IRAs S 16; Your 
borrowers may change their habits 
O 27; Staying on top of tax reform 
D 26. 


Volunteers: Deregulation demands 
better controls F 12; Quality con- 
trol checklist for supervisory com- 
mittee F 14; Volunteers are being 
ignored M 58 and Letters My 56; 
Evaluate your volunteers Ap 68 
and Letters Je 67; Tackling your 
nine most pressing problems My 
12; The volunteers guide My 18; 
The right resources will make you 
more effective Je 12; Take the stress 
out of your loan decisions Je 14; 
Ask the right questions to limit 
credit card losses Ag 12; Bridging 
the GAAP Ag 25; I'd like to knowS 
98, N 42; Volunteers are essential 
for success N 20; It’s time to res- 
tructure the CU board D 10. 


Wages/benefits: CEO salaries on the 
rise Je 46; I'd like to know Je 62, Ag 
34; CUs hire more mid-managers 
Jy 22; CUs best banks in some 
salaries Ag 78; CU benefits swing 
upward S 54. 
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